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ACADEMIC EXPERIENCE 

Colorado State University, College of Applied Human Sciences, Ft. Collins, CO 
Professor and Chair, Organizational Performance and Change and Human Resource Studies Program, 
01-Present  

Iowa State University, College of Business and College of Education, Ames, IA 
Professor and Associate Professor and Chair, Human Resource Development Program 
 
Associate Fellow, Industrial Relations Masters Program  
Offering graduate degrees in Human Resource Management and Labor Relations, 1998-2001 

Western Michigan University, College of Business and College of Education, Kalamazoo, MI  
Associate Professor and Chair, Human Resource Studies Program (Interdisciplinary Program), 1995-98. 

University of Nebraska-Lincoln, Department of Adult and Vocational Education, Lincoln, NE 
Assistant Professor and Chair, Marketing Education and Human Resource Development Program, 1986-89 

University of Central Arkansas, College of Business, Conway, AR  
Assistant Professor, Marketing, Department of Marketing, Management and Business Education, 1985-86 

Oklahoma State University, Department of Occupational and Adult Education, Stillwater, OK  
Graduate Teaching Assistant, Marketing Education, 1983-85 
 

Academic Program Management 
Extensive experience recruiting, selecting, and coaching faculty members; strategic planning, budgeting 
and financial management; improving university, community, and business relations; marketing 
undergraduate and graduate programs; recruiting and selecting undergraduate and graduate students; 
designing and developing curriculum; and scheduling classes.  

Curriculum Development Activities 
Redesigned and redeveloped the master degree programs at Colorado State University, Iowa State 
University, Western Michigan University, and the University of Nebraska-Lincoln 
 

Undergraduate Courses Taught 
Marketing Research Marketing Education Organizational Behavior 
Retail Management Consumer Behavior Human Resource Management 
 Principles of Marketing  
 

Graduate Courses Taught 
Organizational Development 
Organizational Analysis 

Human Resource Development 
Human Resource Management 

Strategic Planning, Consulting         
and Analysis 

Change Management 
Performance Management 

Marketing Management Marketing HRD within 
Organizations 
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CORPORATE EXPERIENCE 

Mercer Human Resource Consulting (formerly William M. Mercer, Inc.), New York, NY  
Vice President (Principal) and Director of Organizational Development and Professional Development 
(ODPD) Department, 1989-95 

Managed and supervised the ODPD department; marketed the ODPD program within the organization; 
designed and conducted assessments of organizational development and professional interventions; 
provided serves that met the training needs of the organization; conducted organization-wide assessments 
activities; conducted strategic planning interventions with business units, divisions, and departments; and 
designed performance management systems. 

External Consulting (Human Resources and Organizational Development Practice, HROD) 
Provided organizational development and performance consulting; marketed consulting services to client 
base; designed, developed, and implemented performance management systems for organizations; and 
audited and assessed the HROD consulting practice.  

Dayton - Hudson Corporation (subsidiary of Team Electronics), Iowa City, IA Decatur & Galesburg, IL 
Regional Manager and Training Director, 1972-79 

Managed regional retail store operations; developed marketing plan and implemented marketing strategy; 
managed inventory and budgets; recruited, selected, and supervised human resources; designed and 
implemented marketing plans; implemented performance appraisal systems; and developed and 
implemented merchandise plans. 
 

SCHOOL ADMINISTRATION 

Baptist Christian Academy, Shreveport, LA 
Superintendent, 1981-83 

Grace Christian Academy, Marion, IA  
Principal, 1979-81 

Managed school operations; developed marketing plan and implemented marketing strategy; provided 
staff development; recruited, selected, and supervised faculty and staff members; developed curriculum; 
managed budgets; implemented performance appraisal systems; and improved community relations. 

SPECIALIZIED EXPERIENCE 

Patrick A. Combs for United States House of Representatives, 1st District of Nebraska  
Campaign Manager, 1994 and 1996 

Designed, developed, and implemented a marketing plan for the campaign that included developing a 
promotional strategy, selecting media, implementing media selection strategy and placed media buys; 
designed and developed political strategy; managed campaign staff; conducted opinion and tracking 
polling; supervised “get out the vote” program; organized and managed volunteers; developed and 
managed operational budgets; and supervised fund raising activities.   
  

ACADEMIC BACKGROUND 

Doctor of Education, Human Resource Development, 1985, Oklahoma State University  

Master, Human Relations and Supervision, 1983, Louisiana Tech University* 

* This degree includes 15 credit hours in an MBA program for Louisiana State University, Shreveport  

Bachelor, Marketing (Open Studies Program), 1974, Mankato State University 

Associate, Marketing, 1971, Vincennes University 
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4.36 Dean, R., & Gilley, J. W. (1986). A production model for experiential learning. Performance and 
Instruction Journal, 25(3), 26-29, 31. 
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4.39 Gilley, J. W. (1986). Defining a profession: Does HRD measure up? Personnel Administrator: The 
Magazine for Human Resource Management, 31(1), 13-16. 
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4.42 Gilley, J. W. (1985). Guides, lists, and directories: Stocking the career resource center. Training 
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4.44 Gilley, J. W. (1985). Tapping the talents of former VSO officers. Vocational Education Journal, 
60(5), 21-22. 

4.45 Galbraith, M. W., & Gilley, J.  W. (1985). An examination of professional certification. Lifelong 
Learning: An Omnibus of Practice and Research, 9(2), 11-15. 
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ANALYSIS OF REFEREED JOURNALS 

Advances in Developing Human Resources (1) ) (Refereed, Research Journal published by Sage 
Publications)** 
• Circulation:  1,500 
• Acceptance Rate: 20 - 25% 

Association Management (3) (Refereed and Editorial Review, Professional Journal for the American 
Society of Association Executives)* 
• Circulation:  25,000 
• Acceptance Rate: 21 - 30% 
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Career Planning and Adult Development Journal (1) Refereed, Research Journal ** 
• Circulation:  3,500 
• Acceptance Rate: 15 - 20% 

Employment Relations (1) (Refereed, Research and Professional Journal published by Executive Enterprises 
Publications, an independent publisher for human resource management)** 
• Circulation:  15,000 
• Acceptance Rate: 15- 25% 

Human Resource Development International (1) (Refereed, Research Journal published by Taylor & 
Francis)** 
• Circulation:  2,500 
• Acceptance Rate: 15 - 20% 

Human Resource Development Quarterly (1) (Refereed, Research Journal published by Jossey-Bass)** 
• Circulation:  2,500 
• Acceptance Rate: 15 - 20% 

International Journal of Educational Reform (2) (Refereed, Research Journal published by Scarecrow 
Press, an independent publisher of journals for educational administration, curriculum and instruction, 
and higher education)** 
• Circulation: 1,500  
• Acceptance Rate: 10 - 15% 

Journal of Staff, Program and Organizational Development (1) (Refereed, Research Journal owned by New 
Forum Press, an independent publisher for the field of higher education)** 
• Circulation:  3,500 
• Acceptance Rate: 10 - 15% 

Lifelong Learning: An Omnibus of Practice and Research (3) (Refereed, Professional Journal for the 
American Association for Adult and Continuing Education, presently known as the Adult Learning and 
has not been a refereed journal since 1991)*** 
• Circulation:  5,000  
• Acceptance Rate: 11 - 20% 

Marketing Educator’s Journal (1) (Refereed, Research Journal for the Marketing Education Association)** 
• Circulation: 1,500   
• Acceptance Rate: 10 - 15% 

Performance Improvement (1) (Refereed, Professional Journal for the International Society for Performance 
Improvement, formerly known as Performance and Instruction Journal)** 
• Circulation:  6,000 
• Acceptance Rate: 25 - 35% 

Performance Improvement Quarterly (3) (Refereed, Research Journal for the International Society for 
Performance Improvement)** 
• Circulation: 1,800 
• Acceptance Rate: 10 - 20% 

Performance and Instruction Journal (5) (Refereed, Professional Journal for the International Society for 
Performance Improvement, presently known as Performance Improvement)* 
• Circulation:  6,000 
• Acceptance Rate: 25 - 35% 

Personnel Administrator: The Magazine of Human Resource Management  (3) (Refereed, Professional 
Journal for the Society for Human Resource Management, presently known as HR Magazine and has 
not been a refereed journal since 1991)* 
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• Circulation:  30,000 
• Acceptance Rate:  15 - 25% 

Phi Delta Kappan (1) (Refereed) 
• Circulation:  Unknown 
• Acceptance Rate: Unknown 

Quality Circles Digest (3) (Refereed, Professional Journal for the Quality Improvement Institute)** 
• Circulation:  5,000 
• Acceptance Rate: 20 - 30% 

The Quality Observer (1) (Refereed, Professional Journal for the International Customer Satisfaction 
Society)** 
• Circulation: 27,000  
• Acceptance Rate: 15 - 25% 

Training and Development Journal (3) (Refereed, Professional Journal of the American Society for 
Training and Development, presently known as Training and Development and has not been a refereed 
journal since 1990)* 
• Circulation:  25,000 
• Acceptance Rate: 21 - 30% 

*  Cabell’s Directory in Management and Marketing, Seventh Edition, 1997-98. 
**  Direct Report from the Journals Editor or Publisher. 
***       Cabell’s Directory in Education, Fifth Edition, 1998-99.  
 

EDITORIAL RESPONSIBILITIES 

Editor:  Manager As…Book Series (new in 2004).  
Praeger Publishing, Business Books Division, Westport, CT.  

Manuscripts Published or Accepted for Publication: (September 2006) 
1. Michael Marquardt (2005). Manager as Mentor.  
2. Ann Gilley (2005). Manager as Change Leader. 
3. Jerry W. Gilley (2006). Manager as Politician.  
4. Michael Kroth (2006). Manager as Motivator. 
5. Judy Whichard and Nathalie L. Kees (2006). Manager as Facilitator 
6. B. Keith Simerson and Michael L. Venn (2006). Manager as Leader  
 
Editor:  New Perspectives in Organizational Learning Performance and Change Book Series  
Perseus Books, Business Books Division, Cambridge, MA. 

Manuscripts Published or Accepted for Publication: (April 2001 to July 2005) 
1. Ann Maycunich Gilley, Jamie Callahan, & Laura Bierema (2003). Critical Issues in HRD. 
2. Jerry W Gilley & Ann Maycunich Gilley (2003). Strategically Integrated HRD: Six Step Approach to 

Creating Results Drive Programs. 
3. Timothy G. Hatcher (2002). Ethics in HRD: A new approach to leading responsible organizations. 
4. Robert O. Brinkerhoff & Anne Apking (2001). High Impact Learning. 
5. Patricia Boverie & Michael Kroth (2001). Transforming Work: Developing and maintaining motivation 

and passion on the job. 
6. Richard A. Swanson (2001). Forecasting financial benefits of HRD. 
7. Jerry W. Gilley, Peter Dean, & Laura Bierema, (2001).  Philosophy and practice of organizational 

learning, performance, and change.. 
8. Jerry W. Gilley, Scott Quatro, Erik Hoekstra, Doug Whittle, and Ann Maycunich (2001). The manager 

as change agent: A practical guide for high performance individuals and organizations. 
9. Ed Holton (2003). Approaches to training and development (Revision of Dugan Laird’s book). 
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10. Michael Marquardt (2004). Global HRD. 
11. Willie Hopkins (2005). High tech subculture and its affects on organizational effectiveness. 

Guest Consulting Editor: Adult Education Quarterly, July, 1996. 

Reviewer:  Journal of Business Ethics, HRD Quarterly, Performance Improvement Quarterly, and  Human 
Resource Development Review 
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5.2 

Gilley, J. W., Conbere, J. Gibson, S. Gardner, B, Shock, S. & Gilley, A. (2005) HRD co-
horts: Creating learning communities. In proceedings of Academy of HRD, Estes Park, CO, 
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• Continuing Education Committee, 1995-96. 
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• Recruiting and Selection Committee, 1986-87. 
• Personnel Committee, 1987-88. 
• Interactive Video Research Committee, 1987-88. 
• Human Capital Task Force Committee, 1988. 

University of Central Arkansas 
 Department (Management and Marketing Education). 

• Library and Research Committee, 1985-86. 
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1. Developed a Strategic Marketing Plan for the School of Education at Colorado State University, (2005). 
2. Developed a plan for moving from Transactional to Transformational HRD at Miller Brewing, 

Milwaukee, WI, (2004). 
3. Developed a Strategic Marketing Plan for the Human Resources Department at Wyeth 

Pharmaceutical, New Jersey, (2003).  
4. Identified Strategies Used in the Transformation of Jackson County, Michigan funded by the Kellogg 

Foundation in partnership with Jackson Community College, Jackson, MI, (1996-99). 
5. Provided Performance Coaching Training for RESA Head Start (Wayne County, MI), Detroit, MI 

(1998). 
6. Integrated and Linked Training to the Strategic Business Goals at the World Bank - Washington DC, 

1997-98. 
7. Developed a Performance Improvement System for the W. K. Kellogg Foundation, Battle Creek, MI 

(1997). 
8. Examined the Roles, Responsibilities, and Relationships between the Colleges of Business, Human 

Services, and Education in the Development of an Interdisciplinary HRD Program at the University 
of Dayton, Dayton Ohio, (1997). 

9. Identified an Organizational Effectiveness Strategy for Warner Communications, Lincoln, NE, 
(1997). 

10. Identified a Learning Acquisition and Transfer Strategy for Managers and Supervisors with Human 
Resource Innovators, Inc., Lincoln, NE, (1997). 

11. Developed a Performance Management System for William M. Mercer, Inc., New York (1995). 
12. Developed a Performance Management System for William M. Mercer Limited, Toronto (1995). 
13. Created a Performance Consulting Enterprise within SeaFirst Bank, Seattle (1995). 
14. Created a Leadership Development Strategy for the Sony Corporation, Pittsburgh (1995). 
15. Created a Marketing and Promotion Strategy for Birkman International, Houston (1995). 
16. Developed Team Building and Leadership Development Culture at Mercer Management Consulting, 

Boston, San Francisco, Toronto (1995). 
17. Identified the Performance Consulting Competencies for Training Practitioners at Kohl’s Department 

Stores-Milwaukee, (1995). 
18. Identified the Cost/Benefit Relationship of a Personal Productivity and Time Management Seminar 

for Consultants at William M. Mercer, Inc (1995). 
19. Created a Research Series for Training and Development Practitioners for ASTD (Research 101), 

(1991). 
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20. Identified the Competencies of Pharmacists, which was used in designing as professional certification 
program for the American Pharmacy Association - Chicago, (1991). 

21. Identified the Competencies of Electrical Engineers, which was used in designing as professional 
certification program for the National Society of Professional Engineers-Washington, DC, (1991). 

22. Developed a Professional Certification Program for the American Society of Civil Engineers, (1990). 
23. Identified the Competencies for Instructional Designers, Instructors, and Managers as a Board of 

Directors Member for the International Board of Standards for Training, Performance, and 
Instruction (IBSTPI), (1986-90). 

24. Identified and Validated the Excellent Criteria for HRD Professionals as a member of the ASTD 
Competency and Professional Standards Task Force, (1987-89). 

25. Identified the Competencies of Loan Officers which was used in designing as professional 
certification program for the American Bankers Association (1988). 

26. Developed a Strategic Marketing Plan for the Alcoa’s Technical Center. Department of Education 
and Training, Pittsburgh, PA, (1988).  

27. Identified the Competencies of Wage and Compensation administrators, which was used in designing 
as professional certification program for the American Compensation Association-Scottsdale, AZ, 
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29. Created a Strategic Marketing Plan for the Interior Business Design Association, Chicago (1987). 
30. Developed the Testing and Evaluation Strategies of Water Treatment Technicians and Installers for 

the Water Quality Association-Chicago, (1985-87). 
31. Identified the Competencies of Water Quality Specialists, which was used in designing as 

professional certification program for the Water Quality Association-Chicago, (1985-87). 
32. Developed Strategic Marketing Plan for the Water Quality Association-Chicago, (1985-87). 
33. Examined the Criteria and Professional Requirements Used by Professional Societies and 

Associations in Determining Competence of Practitioners for ASTD’s Professional Standards Task 
Force, (1984-86). 

34. Identified the Attitude and Perceptions of Housewares Buyers toward Club Aluminum Products for 
Club Products, Inc.-Jacksonville, AR, (1986). 

35. Compared and Contrasted Professional Certification Programs for the Ontario Library Association-
Toronto, Ontario, (1986). 

36. Identified the Professional Education Requirements for Intervention Specialists for the Nebraska 
Council on Alcoholism-Nebraska, (1986). 

37. Identified the Food Service Employees’ Perceptions of Their Supervisors. Food Services Department, 
Oklahoma State University, Stillwater, OK, (1985). 

38. Identified Presentation Criteria for Graduate Students in the American Association for Adult and 
Continuing Education (AAACE), (1984). 

CONSULTING ADVISORY PRESENTATIONS 

1. Gilley, J. W. (2000). Identifying Partnership Relationships for Human Resource Management 
Professionals, Iowa Hospital Human Resource Administrators Conference, Ames, IA. 

2. Gilley, J. W. (2000). Partnership in Organizations: The Roles and Responsibilities of Human 
Resource Management Professionals, Society of Human Resource Management – Des Moines, IA 

3. Gilley, J. W. (2000). Learning Transfer and Managerial Malpractice. Business 2000 Conference. 
Dordt College, Sioux Center, IA. 

4. Gilley. J. W. (2000). Motivation: Looking Inside. Grinnell Mutual Insurance. Des Moines, IA. 
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5. Gilley, J. W. & Maycunich, A. (2000). Building Relationships. Iowa Association of School Business 
Officials. Des Moines, IA 

6. Gilley, J.W. (1999). What is analysis? American Society of Training and Development – Des Monies 
Chapter. Des Monies, IA 

7. Gilley, J. W. (1997). What is performance coaching? Social Security Administration of Michigan, 
Kalamazoo, MI. 

8. Gilley, J. W. (1996). Strategic human resources: A search for meaning. George Washington 
University Graduate School Seminar, Washington, D.C. 

9. Gilley, J. W. (1990). Professional certification: Issues facing the Arbor Culture industry. Toronto, 
Canada. 

10. Gilley, J. W. (1990). Professional certification: Today’s concepts. Eye Institutes National Conference, 
Los Angles, CA. 

11. Gilley, J. W. (1990). Developed a Professional Certification Program for the American Society of 
Civil Engineers-Reno, NV & Annapolis, MD (professional education). 

12. Gilley, J. W. (1989). Developing an HRD program in today’s organization. Kansas State University 
Doctoral Seminar, Manhattan, KS. 

13. Gilley, J. W. (1989). The state of HRD.  Kansas State University HRD Seminar, Kansas City and 
Wichita, KS. 

14. Gilley, J. W. (1988). Developing learning programs: A nine stage process of development. 
Alcoholism Council of Nebraska Regional Meeting, Grand Island and Norfolk, NE. 

15. Gilley, J. W. (1987). Developing a marketing strategy. Lincoln Chapter of American Society of 
Training and Development, Lincoln, NE. 

16. Gilley, J. W. (1987). Developing a service strategy. Lincoln General Hospital, Lincoln, NE. 
17. Gilley, J.  W. (1987). Fifteen essential steps in implementing quality circles. Nebraska Department of 

Education’s Seventh Annual Conference on Staff Development, Lincoln, NE. 
18. Gilley, J. W. (1986). Human relations: The keys to success. Gamma Beta Phi, University of Central 

Arkansas, Conway, AR. 
19. Gilley, J. W. (1986). Professionalization of HRD: A dilemma. Lincoln Chapter of the American 

Society of Training and Development, Lincoln, NE. 

SERVICE FOR PROFESSIONAL ASSOCIATIONS, SOCIETIES AND BOARDS 

Academy of Human Resource Development (AHRD) 
• President, 2006-08 
• President-Elect, 2004-06 
• International Conference CEO, Estes Park CO, 2/24-27/2005 
• Board of Directors Member, 2001-03 
• Accreditation Committee, Chair (2001- present) 

Jackson CommUnity Transformation Project (funded by the Kellogg Foundation)   
• Program Evaluator, 1996-99. 

American Society for Training and Development (ASTD) 
• National Conference Design Committee, San Francisco, 1991.  
• Research Committee1988-91.  
• Director, HRD Professors Network, 1987-88. 
• Competency and Professional Standards Task Force, 1987-89. 
• ASTD Dissertation Award Review Committee, 1987-88. 
• Professional Standards Task Force, 1984-86. 
• Chair, Professional Issues Committee, Professor/Academic Special Network, 1984-86. 
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International Board of Standards for Tring, Performance, and Instruction (IBSTPI) 
• Board of Directors Member, 1986-90.  
• Executive Marketing Director, 1986-90. 

American Association for Adult and Continuing Education (AAACE) 
• Chair, HRD Unit, 1987-88. 
• Chair, HRD Task Force, Commission of Professors of Adult and Continuing Education, (CPAC), 

1986-88. 
• Research Program Chair, Student in Adult Education, 1984-85. 

Linkage Inc. 
• Advisory committee for the Mentoring and Coaching Conference, Washington, D.C., May 1998. 

Northeastern Illinois University 
• HRD Program Advisory Committee, 1989-92. 
 

PROFESSIONAL RECOGNITION 

Awards and Honors 

• Academy of HRD Book of the Year (2000) for Organizational Learning, Performance, and Change: 
An Introduction to Strategic HRD. Cambridge, MA: Perseus Publishing. 

• Administrative Merit Award for Professional Recognition at Western Michigan University, 1996 & 
1997 and 1997 & 1998. 

• Nominated for the Distinguished Faculty Scholar Award, Western Michigan University, 1997-98.  
• Soundview Executive Book Summaries Thirty Best Business Books (1996) Stop Managing, Start 

Coaching  
• American Society for Training and Development (1989) Outstanding Professional Network Award, 

Professors’ Network 

Book Reviews and Newspaper Articles 

• Book Review (Winter 1999) Performance Challenge, Personnel Psychology 54(4). 
• Book Review (April 1999) Performance Challenge, Training and Development Journal 53(4).  
• Book Review (January 1999) Strategically Integrated HRD, Training and Development Journal, 

53(1). 
• Book Review  (April 1999) Performance Challenge, International Management Library 
• Newspaper article about keynote presentation at the Global Human Resource Institute in Boston. 

October 8, 1999, Ames Journal. 
• Book Review (Fall 1997) Stop Managing, Start Coaching, HRD Quarterly, 7(3). 
• Newspaper article about Stop Managing, Start Coaching, Kalamazoo Gazette, “WMU Professor: 

Managers Should Coach.” May 8, 1997, p. A12.   
• Book Review (August 1996).  Stop Managing, Start Coaching, Training and Development Journal, 

50(8), 58. 
• Book Review (Spring 1993).  Marketing HRD within Organizations, Personnel Psychology, 46(1), 

225. 
• Book Review (March, 1990). Principles of HRD.  Training Magazine, 27(3), 103. 
 
 

 19


